C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fon Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

My family and | do not utilize MWR facilities primarily because we live off-post. We live in E-town, approx 20 miles away, and does not
facilitate us shuttling back and forth from post just for MWR facilities or events. It just takes too much time. Our infrequent use of MWR is
directly linked to our inability to secure adequate housing on post. Housing at all levels is wholely inadequate and far too small to facilitate
most families needs. Because of this, most families that live off post (excluding Radcliff) do not use most of these services.

Additionally, school age services/day care were far too costly and could be found much cheaper off post with no additional paperwork
necessary. French shooting club doesn't support the community or my needs. The hours are inadequate for the load. How can you have a
service that isn't open on the weekdays. Weekends are too crowded. The range doesn't facilitate good shooting or self defense techniques
(ie. rapid fire, moving and shooting, engaging multiple targets, etc). Why are there no facilities that support the shooter other than a range?
What about a place to purchase firearms, ammunition, and reloading supplies? The community is made up of more than just hunters. Action
shooting sports such as IDPA and IPSC are also popular but are not supported here. | would like to participate in these activities, but they are
not offered. Instead, | am subjected to going to Knob Creek for my range and shooting needs.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ~ -mart or Walmart

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The lack of availability of the French range does not meet my desired needs. The range used to be open 2 days a week during the lunch hour
for shooting. If it was opened during that time | would most likely visit the range during that time at least once a week. The range fees are to
much and would probably keep me from visiting more than 2 times a month. | would buy an annual membership if it were reasonable and | did
not have to pay a range fee to shoot rifle, pistol or archery. | would not have a problem paying the $3 to shoot a round of skeet because |
understand the overhead costs of this type of range. Also different competitions offered by the range would be attractive to me.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns Child Development Center workers are great Americans working in terrible facilities with no new
equipment

Overall Comment

It is embarassing when you bring parents and relatives on this post. If it was not for the tanks the post facilities look terrible. Fix Wilson RD and

allow a bike path. Give a new home to the Youth services and the Child Development Center. Also give the staff the money to buy stuff not
from their pockets but from an Army fund.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ~ Spouse |

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Outdoor Recreation boat rental has outrageous prices compared to other installations. Over 100 dollars for a weekend is a crazy price. The
only personnel that can afford these prices are the Officers that don't use this facility.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fon Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘i use what is offered there at the alley ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

i feel that there needs to be more events that are centered around the youth of the army community. also in regards to this there needs to be a
location where single soldiers can go. right now the only place that a single soldier can go is to the bar and even then he or she needs to be of
age to get in 99% of the time. it has seemed that over the past 15 years the MWR system has gotten away from the recreation center for
post. this center offers many different ways for soldiers to be able to let off steam without having to go out and drink. those soldiers that don't
have the monitary means to buy tv's can go to these centers and watch tv. these centers also have the advantage of hosting events that
promote good living within the army/postal community. outdoor recreation centers need to be more than just a place to go to get a boat, hense
the name recreation. it seems that everything is more of a rent and buy then a facitlity to facilitate the activities of on and off post. as for the
golf, my biggest complaint and this stems from watching and hearing what is going on and even just asking questions, that it is more for the
civilians, not retired, but civilians than active military. the people are rude and they don't care that people just go to play golf, not be
professional or want to be professional golfers. with all of the monitary funds that go to MWR, it should one of the most promenent programs
on post, not the way it is in reality, which is, you have to ask around to get round about answers about the MWR program.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Least Prefer

Bowl Most Prefer

| |
| |

Golf Most Prefer ‘ ‘
| |
| |
|

Bowl Least Prefer

Child Care Prog ~ °ther |
ACS Concerns ‘ ‘

Overall Comment

Why does Army lodging cost more than Navy or Airforce lodging?
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Would like to see more live entertainment, for example: the Lynard Skynard concert coming up.

Would like to see a more active club system.

Would like to see more racquet ball courts at the gyms. | would play more racquet ball if there were more than two courts. There used to be
four court but two were taken out of additional workout equipment.

Would like to see a movie theater that wasn't mainly dedicated for training soldiers.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The MWR program has a long way to go. | see a lot of the things that | like to do get little attention just because not a lot of people like to do
what | like to do. | know it takes money but it is not fair. | love to fish and the lakes here on Fort Knox get little or no attention at all. | feel if the
only MWR facility that gets any real attention is the golf course. My children all play soccer and love it and the fields they have to play on are
full of dangerous ground hog holes and are not level. It is hard to play soccer on a field that has hills. Restaurants on post close on holidays
which is when | tend to go out to eat so | have pretty much stopped eating at the on post restaurants all together. | feel on post MWR activities
to should be for military patrons only. | meet more civilian people out on the lakes on the post than military persons.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Because | am half of a dual-military couple (with young children), | do not have the opportunity to participate in many of the MWR services that
are offered on our post. | would like to!! My spouse and | seem to be getting ready to go TDY, coming home from being TDY, or are currently

on TDY. In what spare time we do have, we have to cut our grass! If MWR could offer a reasonably-priced lawn service, that would greatly
help us out!

Again, because my spouse and | are a dual-military couple, child care is very important to us. We have to pay a lot of money to have our
children cared for so that we can both serve our country. It is difficult to find child care providers who are willing to watch our children overnight
when we both have TDY trips at the same time (and this is not rare). In addition, we pay $80/night to have 2 children stay at a child care
providers house when we both go TDY (for them to sleep at the provider's house!!), and this is in addition to what we pay to have them
watched before and after school. We pay $130/week to have our 2 children cared for before and after school for less than a total of 15
hours/week. Child care costs on this post are exorbitant--it's almost extortion! We have to have it, so we have to pay!!
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

I'd appreciate some hanging boxing bag facilities.

I'd appreciate some updated ellipticals at the Anderson Aquatics Center.

I'd appreciate a movie theatre complex with stadium seating showing at least 3 movies at a time. The nearest decent theatre is almost 20
miles from post. I'm sure the community would love a decent theatre on post.

I'd appreciate cheap DSL or Cable connections on post.

I'd appreciate a bigger water park. It often seems over-crowded for it's size. Very popular - make it bigger! Or make a second one.
I'd appreciate a health store with protein shakes etc., at Natcher Gym.

I'd appreciate a gas station that is actually near a Post Gate.

I'd appreciate a commissary that is open later in the evening when I'm actually off work. I'd use it more instead of Wal-Mart.

I'd appreciate a BlockBuster Video store on post.

I'd appreciate some decent walking, running and biking trails through some of the woods on post - like Otter Creek has.

I'd appreciate the library buying more DVDs and no more VHS tapes (they take up less space anyway).
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

none
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

i play golf regularly . On post green fees are as much if not more than the nearest off post green fees. There is no break for the military active
duty memeber. This post has a batting cage for the members to use, but is not fully functional a majority of the time.No one tracks these
problems as far as the military member can see,we need a quality control. You cant put these services out if there not cared for,thats more
dissappointing than not having them at all. The nearest working batting cage is in louisville.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

More services for children under the age of 4.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox

Patron Group ‘A‘:ﬁ"e Duty

Hear About MWR ‘Seeing it when out

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ‘Don‘t buy only rent

Bowl Least Prefer  Pon't buy only rent

Child Care Prog

ACS Concerns ‘

Overall Comment

usage will dramatically increase.

Fort Knox has a wide variety of services that we currently do not take advantage of. That doesn't mean | want to see them go away, but at the
current stage of our lives we just do not have the time to devote to these activities. As our child gets older and enters school | anticipate our

Thursday, October 13, 2005
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Overall MWR Services has been great on post, however managing funds to provide these services is a must. During this year, notices were
emailed out to all Fort Knox intranet users that because of buget problems, some services would be suspended due to low or no funds. When

this happens, it has a major impact on not just service members but also family members too. My opion, Funds should be alocated and placed
off limits for other needs.

Senior NCO
2-46 INFANTRY
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

You should be more concerned in lowering your prices at this installation instead using money up for these surveys
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘people were rude and weren't sypathetic to my problem ‘

Overall Comment

more often than not when | do use some of the services offerred at Fort Knox, everything is good except for the service. The people are rude

and really don't care about sering the customer. I'm tired of being treated with such disrespect and I'm tired of my family being disrespected as
well!
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see a new rubberized running track developed on post such as the one put on post in Baumholder, Germany. This would be
very useful to all the families and soldiers.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

A wood craft shop would be super.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Look, | am interested in playing golf. | love to play golf, but the prices on fort knox and every other installation are too high. | can play for the
same price or less off post. The Army and MWR are only interested in a profit making business, not supporting soldiers. | believe the MWR
program was started to provide soldiers with the opportunity to participate in various activities at a discount price based on the lower pay of
service members. That is no longer the case. | go into the PX and commissary and see how much money has been given to MWR and | can
only wonder where it went. | can no longer save any money at the PX or commissary and | get charged just as much at Lindsey golf course as
off post. Sometimes, | can't even play because of all the tournaments going on there. And | don't believe they are all military tournaments
either. Basically, | believe the MWR no longer works for the military (same can be said for AAFES too) and it is a broken system.

SFC Carlis D. Taylor
E Troop 1/409
Fort Knox Ky.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most prefer ‘don't buy bowling equipment

Bowl Least Prefer ‘don't buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Have more diversification for comedy that you present here.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

MWR in deployment is very nice but why can deployment be 6 months or less.???
GOD BLESS

Thursday, October 13, 2005 Page 5419 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music HISPANIC

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

All installation's need MWR
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘KnOXinfO

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘heavy metal ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Cheaper rates for child care, or an MOS for child care, so its paid for by the Government, and free for soldiers. Moto-cross track / ORV trails
on post. Special days during the week (Tue&Fri) for Active duty soldiers only at the golf course, no retires or civilians.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘I have no time to go ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ~ Wamart |

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

Mainly i would like to see French Range open more often and have a better rifle range. It is very sub-par for a shooting range and i would rather
pay more money to shoot off post at this time.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘Hispanic

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music \GOSPel

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music blues

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| feel that MWR is a great service to all Soldiers and family, Keep it up the Morale!!! HOOAH!!!!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Upgrade weight lifting equipment in the gym. Really like the library, would like to see it expand.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘I do not live near an Army Post.

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

My family and | live over 300 miles away from Fort Knox. | have never been to Fort Knox. Please take this into consideration when you read
my replies.

Thursday, October 13, 2005 Page 5431 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music \Reggae

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox

Patron Group ‘ACﬁVG Duty

Hear About MWR ‘

Music \

Golf Most Prefer ‘

Golf Least Prefer |

Bowl Most Prefer ‘i do not buy

Bowl Least Prefer ‘i do not buy

Child Care Prog |

ACS Concerns ‘

Overall Comment

| wish MWR would be in control of the RV Lot here at Ft. Knox. Right now the mp's take care of it and | am one of those mp's. It is a burden
and it takes away from my job, in which | could be doing something better like my job.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ~ Walmart |

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| believe that MWR is one of the most important organizations on post for dependents and off-duty soldiers. With this said | also feel that MWR

has turned from soldier/dependent support to trying to be a moneymaker. Some programs are costly to use like hunting and fishing, golf, and
the extremely high car care center.

Ft. Knox needs more physical fithess centers and should update some of the ones they have.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The fencing service is a complete scam, we should at least be able to purchase the fence rather than be forced to "rent" it for the entire time

that we're here. Also, MWR should be cheaper than off post, not more expensive. Instead of trying to make money on soldiers, why not just
take that money and fence in all the yards like most other posts do?

| would like to know why we can't maintian the lifts at the automotive shop, yet we can spend enormous amounts of money on the golf course?

It shows that if you're a minority (car guy) on this post, you'll get the scraps of the more popular activities like golf because the post commander
"likes" golfing more.

Thursday, October 13, 2005 Page 5435 of 7281




C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘
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Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

MWR is great for families and soldiers. Please keep up the great work support the warriors that protect our country.

V/R A Warrior
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Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ~ Ping |
|

Bowl Most Prefer ‘

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment
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Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Fishing on Fort Knox is slightly a problem where everyone around here fishes at the same lake all year round. The lake is not stocked well
enough. When it is stocked, there's about 100% participation in catching the newly stocked fish. Lower Douglas is the main fishing point for all
who come on post to fish, and it needs more stocking than the seemingly once a year stocking. This would get more people out of the house to
really enjoy fishing. Also, there should be a more protected fish count control to prevent those catching over the limit. People do this due to the
fish running out so fast once stocked. Nothing but small fish left that need two more years to grow...at the least.

For leisure activities, when | got here they told me | needed to find a hobby. Either hunt, fish, or golf. Huntings not for me. Tried golf, but it was
too hard to learn without having to pay someone $100 a lesson. So, | got back into fishing a fifteen year layoff of it. Problem is as listed above.

The best time to fish is from the day of stocking up to two weeks later, then play the waiting game of six hours, no fish. Guess that gets me out
of the house...but not a fun outting.
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Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| only donot use the rec. facilitys on this post because | own a Home by Ft LeonardWood. | use there facilities. I'm there almost every

weekend. | use the LORA alot. That is why this survey might leed somebody to maybe assume | donot like this post. | just use another posts
facilities. Thankyou
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Music
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| |
| |
Golf Most Prefer ‘ ‘
| |
| |

Bowl Most Prefer

Bowl Least Prefer ~ Cawash |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

| |

| |

| |
Golf Least Prefer ‘ ‘

| |

|

|

|

ACS Concerns

Overall Comment

| would participate more in MWR activities, if | were here, my childern actively participate frequently, usually multiple times a week.
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Mausic ‘more Latin

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

| would like to see more cultural activities, dances, festivals would be nice. BOSS is an excellent program they need to keep up the great job
they are doing :)

Thursday, October 13, 2005 Page 5442 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘ACﬁVG Duty ‘
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Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘I don't buy bowling equipment

Bowl Least Prefer ‘I don't buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

many of the activities listed in the survey are not offered at Fort Knox. It would be nice if Knox offered just some of the activities listed.
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Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| work for the Army ROTC at a University. If | had a membership at the gym for different exercises | would use it. The military has a
membership but the civilians doesn't have memberships.
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Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The thing | like best about the MWR is that it offers good rates at military vacation areas. Many times that is the only way young soldiers can
afford to take their families on vacation. We also enjoyed very much the Dependent Youth Activities (sports) when we were overseas. | have
never lived on post and currently work and live approximately 25 miles away, so it is just more convenient for me to use most services off post.
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Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

This survey is to long.
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|
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|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| don't play golf but my husband does and | think the prices are to high considering the price range for off post. The membership fee needs to
be lower to meet the standard prices for off post. No one can afford the membership prices.
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Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| do not use very many of the facilities on post because | live approximately 20 miles away, | also work approximately 20 miles away from main
post.

Thursday, October 13, 2005 Page 5449 of 7281




C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘CiVi“an ‘

Hear About MWR
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Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| am not aware of much of what is available with MWR for Govt DOD Civilians. | would use more of it if | knew about it.
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Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| enjoy the Bowling Center but it seems as if a lot of money was spent on making it look better (which it does), but should have spent some on
equipment maintenance - a lot of breakdowns. Also, the refreshments are a LOT more expensive than at other places and that doesn't seem
right when you can't bring in other refreshments. Taking advantage of a captive audience.
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Music
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Bowl Most Prefer
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Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 5452 of 7281



C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘CiVi“an ‘
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Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Library service is excellent but the facility is much too small. There is hardly enough room to get in between the shelves. Items are stored on
top of shelves. There is adequate real estate adjoining the current building to construct a sizable addition.
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Golf Most Prefer ‘ ‘
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Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

1. 1 am glad that you provide refrigerator and Microvawe.

Please continue and update them, if possible.

2. The ticket discounting program could be made available to more than one person (Husband & Wife) or even to four people. Continue to
obtain discounted tickets to as many programs as possible, especially programs in our community.

3. I am glad to see Earthday celebration and free seedlings distribution. Great Idea!!

4. | like to see (in the sping or Fall) Tree/Flower/Vegetable plants for swapping or for free or discounted distribution to the employees. This
will encourage employees to become aware of their valuable contributions to the society at large.

It does not matter, if the plant it away from Ft. Knox. Let them plant and nurture anywhere and they help the society in general. Even fruit trees
which may not need spraying (eg. Plums, Pears etc) could be distributed and they might benefit the enviornment and the person who plant it.
Note: This is not a competition with commercial interest as long as it is restricted to Ft. Knox Employees.
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Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

We need to have the capability to reserve, either online or by telephone, the camping spaces available for RVs at all family camps. First come-
first served just doesn't cut it when you have traveled many miles only to find no availablity. Additionally, the time limit on occupying the
camper spaces needs to be enforced. When you drive thru various family camps, you can pick out the folks who have been "homesteading" for
quite awhile above and beyond their time limit. This is unfair to those of us who are not fully retired. We are then forced to find an RV park on
the economy and incur additional costs. | would strongly recommend that all family camps have full hookups (water, electricity, sewer) and
cable tv. This makes staying at family camps an affordable and convenient option for military families. | would consider the standard for all
family camps to be Destin Army Infantry Center Recreation Area. Beautiful facility with full amenities. | know that Fort Knox is in the process
of renovating their family camp, but | still haven't seen anything about the reservation process or cable tv capability. | have stayed there when
the camp was absolutely packed, so | do not see how it could be a detriment to upgrade additional amenities.
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Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

This survey does not take into account the physical abilities nor does it ask about anything to do with the handicaped. More education on
healthy life stiles is needed for everyone not just a stop smoking class.

Stop sending e-mail: Everyone is tired of deleting the mail they do not read. We use it to do our job not to be bombarded with advertizement.

The hassle of using on-post facilities makes it almost useless to any active person. We need on post activities but the feel of them is
instatutional not fun. The leadership needs to get out of the buisness of forced fun.

A language and math skils for children and how to get through the schooling process would help

It seems that the Army in general is aganst Motorcycles and anything to do with them. People are not going to stop riding them so | suggest the
following:

All driver's (cars, busses, trucks, mowers etc..... be required to take a a motorcycle awareness course and be required to show the proof at the

gate just like the people riding the motorcycle has to show proof they attended the rider safety course. Very rarely if ever is it the motorcycle
riders fault for an accident)

Since children are the biggest victums (for lack of knowledge or skills) Offer bike safety classes, mini(49cc) and below classes. Make it close
and use one of the large parking lots like the one vacated by the Motor Pool for GS vehicles across from the horse stables.
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Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Do not use Pro Shop - Fun Only

Bowl Least Prefer ‘Do not use Pro Shop - Fun Only ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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|
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|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Unfortunately, my husband retired in 1991 and we have not lived by an Army Base since. However, | do live in Florida by the MacDill AFB, and
| know they have serveral MWR activities but | do not really attend any activities on the base.
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Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The Night Club situation here at Ft Knox leaves much to be desired with the demise of the Original Rocker and Main NCO Club which always
had something for everyone at the same time. It was a great place to go on weekends especially. The original Rocker was a great place to go
most anytime, especially during slow times at the beginning of the week.

The Rocker Il would be OK except the only enjoyable night of the week is Friday eve and even then the Mgt doesn't stick to the advertised type
of entertainment.

The music almost always reverts back to or caters to one group of people. | do not wish to draw any racial lines but would at least like a place
to go that had a constant variety every night.

Fiddlers Green at the Leaders club is about as boring as they come.
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|
Music ‘i live in cincinnati ohio ‘
GolfMost Prefer ‘i live in cincinnati ohio ‘
GolfLeast Prefer ‘i live in cincinnati, ohio ‘
Bowl Most Prefer ‘i live in cincinnati ohio ‘

Bowl Least Prefer ‘i live in cincinnati ohio ‘

Child Care Prog | ‘

ACS Concerns ‘i live in cincinnati ohio ‘

Overall Comment

| live in Cincinnati, OH
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ACS Concerns ‘ ‘

Overall Comment
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|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| occasionally eat lunch at the Leaders' Club. For the most part, | am very satisfied. | have one suggestion - | believe the soft drink machine,

etc. should not be located in the same area where you order and pick up cold sandwiches. This causes congested traffic in that corner of the
room.
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Overall Comment

1. 1 would like to see computer-related instruction such as how to sell on Ebay and how to create web pages, along with how to use print shop
software.

2. The Army concert series' that have been held at Godman Field are good, but they will only be successful if big-name groups are brought in.
It seems pretty obvious that the county performers (John Michael Montgomery and Montgomery Gentry generated only light interest, whereas

Lynrd Skynrd drew a much larger crowd. To ensure that a precedent has been set, MWR needs to be wary of contracting with country stars
unless they are BIG name performers.
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|
|
|
|

ACS Concerns

Overall Comment

| like the e-mail info provided by MWR concerning activities happening at Ft. Knox. It can be forwarded to those off-post who may be interested.
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Overall Comment

Dinner Theatre (Plays, then great food).
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|
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Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

Only been working on-post about 18 months. Got use to doing all things off post. As a DOD employee not sure what | can use or can not, as |
am not retired from the military.

Thursday, October 13, 2005 Page 5466 of 7281




C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer
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Child Care Prog ‘ ‘
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Overall Comment

Thursday, October 13, 2005 Page 5467 of 7281



C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Need more than one bowling facility on post. Can't always get a lane when we want it.

Would also like to see special events featuring entertainers in the soul/rhythm & blues or jazz fields. Lynard Skynard is not my preference nor
Montgomery Gentry.
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Overall Comment

We belong to an Army ROTC Battalion that is located away from a military post. We have a variety of activities and facilities in the local area
that the soldiers can use. Our university offers free use of their gym and swimming pool. Military facilities are too far away for us to use.
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|
|
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Overall Comment

| know money is short, but try to keep what you can for the young soldiers and their families
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Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|
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Overall Comment

| thank Fort Knox has a very good MWR Progam. | do not use them very much, but when the water park opens me and my grandchildren wii
attend.
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Bowl Least Prefer ‘I don't purchase bowling equipment ‘
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Overall Comment
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Child Care Prog ‘ ‘
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Overall Comment

This survey needs to consider that | am station at a remote site, ISA-USAAC Indianapolis Detachment, here in Indianapolis, IN. were there is

no open military installation. So my answers may seem a little odd, only because | do come down to Ft. Knox, Ky. roughtly once a quarter,
however it is never longer than a three day stay.
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Overall Comment
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Bowl Most Prefer ~ don'tbuy

Bowl Least Prefer ~ don'tbuy |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Would like to see running/jogging trails on post. Most roads on Ft Knox are off limits to runners. | think this send the wrong message in that
the installation does not promote physical fitness. Bikers and roller bladers as well as runners could use trails.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I do not buy bowling equipment.

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Thursday, October 13, 2005 Page 5477 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Interesting question 5. What is your current status?
Did not include Army Reserve or Army National Guard.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| am always sorry to see any programs discontinued. Morale, Welfare and Recretion services should always be promoted, our soldiers and
their families deserve it. Years ago as a young Army wife, | considered MWR a real perk for living on post.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| do not feel this survey addressed the needs of the retired soldier..Sorry!
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| feel the Army has "civilianized" too many of the activities on Post; i.e., use of facilities is not restricted to Active Duty/Retired military and their
family members. Civilians, not connected with the or never been connected with the military are allowed to utilize the activities/facilities on post

even without being accompanied or sponsored by a military/retired military person. Therefore, these services are no different or economically
advantageous than off post facilities.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

I would like to see a full service Gas Station
| would like to see more Dinner Theater performances
| would like to see a Par 3 Golf Course

| would like to see more concerts on post
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

MWR services are very important to all concerned. The loss of support for the soldier in these areas only goes to tear down the esprit that has
made the Army truly a part of our life. Although some of the sevices may get more use than others, all are equally important to those that do
use them. | use the outdoor and the Fitness facilities more than the others, but | also enjoy having those other services when | do want to use
them. This is a large part of the very life style that being a soldier fosters. It is a part of our life and our heritage. Those that do not choose to be
a Soldier should only stand in awe of those that are a part of the team.

John W. Easterling
MSG US Army Ret.

wolf

The strength of the pack is the wolf.
The strength of the wolf is the pack.
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘use whats available at the center ‘

Bowl Least Prefer ‘use whats available at the center ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

1.Membership fees at the golf course is high but would have rather keep Anderson course open and pay the fee then play at Lindsey course.

2.The Club system has gone down hill very much since the 1980's, demolishing the Armor Inn was the worst of all,the facility was large enough
to hold several entertaining events on the same day or night.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns I'm just not close enough to really use them, so | can't realistically offer valid opinions on most of
these questions.

Overall Comment
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ‘

|

|

Golf Most Prefer ‘Wa'ma”' kmart ‘
|

|

Bowl Most Prefer ~ Wamart, kmart

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Those that i do use (PX, Commisary, medical, personnel services) are important!
Nice to know us old retired guys/gals can still contribute.
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installationld ‘ 74‘ ‘Fon Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The main issue at Fort Knox that precludes my participation in activities is they do not exist. | used the woodworking shop quite often but it was
closed. | used the automotive shop as needed but it was closed. My wife and | used the ceramic shop quite often but it was closed. My point
is the things that had activities that | felt were useful for me and many other soldiers both active and retired were removed from the post.

They only time that senior leadership, again, both active and retired attempted to keep an activity from being removed from post was when they
closed Anderson Golf Course. Yet when they closed the various craft shops you did not hear from that same senior leadership. The craft
shops were used by soldiers because they provided activities that were productive and less expensive that the cost off post. The restricitons
placed on what one can and cannot do as far as repairs to their autombiles in the housing areas made the closing of the automotive craft shop
not a very smart thing to do. These were programs that benefited soldiers the people in position that could have helped stood by the side and
did nothing. Sometimes the value of an activity is worth more than the cost to run it and provide something for the soldiers. Users of these
facilities did not have a problem in paying to use them to help defray the cost but money stood above the needs of the soldier.

| am not nieve when it comes to the cost to run our fine Army and that priorities have to be set but | am also aware that you have to look at the
needs of the soldiers to make his and his family's quality of life to encourage retention and make them feel theya re truly part of this great
organization that i devoted 25 years of my life to.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ‘Off post Pro Shops

|

|

Golf Most Prefer ‘ ‘
|

|

Bowl Most Prefer ‘

Bowl Least Prefer  ©ff post pro shop |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

No comments to add.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Set up drag racing on the air field. It is a growing sport. In bracket racing you don't need a real fast car. It would be open to everyone. When |

first came in the army in the 70's every post had a NHRA level drag strip. Ft hood had it on rail head drive, Ft dix and Mc Guire AFB had it on a
runway.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Thank you for allowing me to take part in this survey, | hope it helps the Quality of life in this area....
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music NONE |

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

THIS SURVEY REALLY DOES NOT APPLY TO ME; | DO NOT USE OF THE MWR SERVICES - ONLY THE PX AND IRELAND ARMY
HOSPITAL. | AM 62 YEARS OLD AND RETIRED AND LIVE WITH MY WIFE IN ELIZABETHTOWN, KY NO DEPENDENTS.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| will tell you what | have missed the most on Fort Knox and that is the Wood Working Shop where you can build items from wood and put a
finish on it. | built my own furnature there, computer desk, table, end tables, coffee table, night stands, you name it, | most likely built it. | can
not find any place off post like that. That is what | did after | retired, but since that has been gone for some years now, | rarely go on post
unless it is to see my PCM (Primary Care Provider) at the hospital. | also work a lot of hours so | dont get much of a chance to go to any of the

places on Fort Knox. While | was in the Army, | loved the BOSS program, gave me a chance to get away from it all and do things with other
single personnel.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

It seems like alot of things are being cut out at Ft. Knox. | would like to see a better movie theater, plus the surrounding area needs to offer
more,which they don't. Not much to do in this area. Very small communities.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

I will not recomend to fill fill in SSN, AGE, TEL #, for the MWR Gym's swipe card/ access machine. This information is too personnel for the
Military run gyms, where the NCOIC leaves for period of times leaving two privates ( to be chapter out) alone. Don't know who's handling the
paperwork after information is input. We rather show ID cards. Weekend and Hoildays is when anyboby can use the facility.

| would like to see more Saunas, Pool, Steam rooms in the gyms.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

It would be nice to have the woodworking craft to return to Fort Knox.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Please continue to support our Troops on and off the installation. | reside a good distance from the Post and do not have the opportunity to
utilize most of the services. However they are a great asset to our single soldiers and family members, especially during deployments.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘John Pihillip Sousa,

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

The only time | go on post is for my annual check-up at the VA Promary Care Center.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Some services can be at more of a discounted price, since a lot of the funds come from my $$$$ when using for example the PX.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| am very pleased with the ITR office at Fort Knox (Debbie).(She) they have always been very helpful.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| work with wood often at our home and if a Woodworking/Industrial Arts center was open | would use it
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox

Patron Group ‘Reﬁred

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer  k-mart target

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

Money was recently spent to make the bowling alley PRETTY, when it would have been better spent our the users to improve the pin setting
equipment. That would make the activity better for everyone if you could get through your outting without constant equipment failures. Of
course the bowling manager took the remodeling of the seating area because that was all that was offered to them. Also the new snack area
needs to have some not so pricey items available for the lower ranks and seniors to afford then they would buy more. The new menu took away
hot dogs, grilled cheese and tuna from the menu and added newer, bigger, and more costly (and fatty) foods.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox

Patron Group ‘Reﬁred

Hear About MWR ‘

Music ‘

Golf Most Prefer ~ KMart

Golf Least Prefer ‘

Bowl Most Prefer

Bowl Least Prefer ‘
Child Care Prog

ACS Concerns ‘

Overall Comment

The musical concert program is just awesome. First rate acts have been highlights of our summers. Even if we did get soaked at one of
them. Continue with a variety of formats. The Montgomery Gentry concert was unbelievible.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁfed ‘

Hear About MWR " don't

Mausic ‘None of the above.

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer |
|
|

Child Care Prog

ACS Concerns ‘Didn't know it existed. ‘

Overall Comment
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| don't feel that as a retired soldier you should have to pay a membership fee to French Range just to shoot there. | do agree to paying for
targets though. | also don't agree that another agency should have to pay for any thing to do with French rnge. If it is the red, then close it like
the rest the rest of MWR programs due like Kelly Bowling Alley
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘Newspaper Turrent

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
ACS Concerns ‘

Overall Comment

The Fort Knox MWR program is outstanding and much needed my the community.
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installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘
Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

When on active duty, | used to tell my soldiers not to look for the US Army at Ft Knox, KY, because it does not live there. After 26 years on
active duty, 3 1/2 of them at Ft Knox, and 25 years as a retiree/civilian worker, | have seen nothing to change my mind about that. The Post is
an absolute mess. Compared to other posts | visit, the facilities, appearance of the post, and services offered are most inadequate. | like to
pistol shoot for recreation. French Range is only open 1 day a week and weekends. Prices and services at the clubs are not competitive in any

way with off post establishments. It is almost as though they don't want you there. What ever became of the NCO club, the one you had to be
an NCO to enter?

| travel a lot for recreation, and visit Navy and Air Force establishments quite often. They look like military installations; clean and neat, squared
away. They have good facilities. Army posts on the other hand, particularly TRADOC posts, look like slums and don't seem to care about the
troops at all. It is almost as though the Army can't get out of the draft era, as though they have a captive audience which cannot "vote with it's
feet" when it chooses. It's time for the Army to honestly devote some resources to quality of live issues such as adequate family quarters and
recreational facilities. You should follow your Air Force counterparts around for awhile & see what they do.

End of rant.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘do not buy bowling equip. , only rent ‘

Bowl Least Prefer ‘do not buy bowling equip. , only rent ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

AT A PREVIOUS INSTALATION THE ARTS & CRAFTS CENTER OFFERED PHOTOGRAPHY CLASSES AND DARKROOM EQUIPMENT
USE.

| WOULD LOVE TO SEE THAT OPPORTUNITY AT THIS POST. | CAN ASSURE YOU, | WOULD BE A FREQUENT PATRON!

CHRISTIAN CONCERTS WOULD BE GREAT! | HAVE NOT SEEN THAT AT THIS POST. | WOULDN'T EVEN MIND SMALL SCALE ONES
AT THE CHAPELS.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

It seems we are losing more of the MWR on-post all the time. The fmaily support is gone for the youth on this post. This is my son's second
year in the SAS program and we are losing our field trips that the children have greatly enjoyed. Also the clubs that they had signed up for can
no longer be paid for another disadvantage. This used to be a great advantage to our children and now it is just a place to go. The Youth
Sports program is also hurting it seems with the cut in the military funding it is the children who are losing out. We have lived here for going on
four years and the changes for the family and children are really what needs to be improved on.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ~ donotuse |

Bowl Least Prefer do ot use |

Child Care Prog ‘ ‘

ACS Concerns ‘The programs available are excellent, but we do not utilize them as much because we are off post ‘

Overall Comment

I think the military offers a great amount of suport for soldiers and their families. We have lived off post at Ft Knox and have just not been
close enough to utlize as many programs and activites than if we were on post. Keep up the good work!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

i hope that you bring a few more concerts to ft knox

there needs to be more for a family to do

movies through the week would be nice

a place just for teen's of their own

my family is retiring from this post and we are leaving

there needs to be some pro slport players come to meet our soldiers and families

ok i have complained enough

so thank you for sending this survey

i am not a good test subject

because i work a lot

but i see a lot of people at my job

i also think you should have big maps of the post out around town so that new folks to the post or visitors will know what is on post and where it
is

the water park needs to be bigger with a deep end and diving boards

and outdoor pool the size of anderson

thank you
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| am currently not living at Fort Knox, but have lived there off and on since the mid 80's. | was sad to hear that a lot of the wonderful youth
programs that were offered at Fort Knox are no longer offered due to lack of funding. | intend to move back to Fort Knox from Germany within
the next twelve months. | have three daughters ages 6, 10, and 12 who have been very involved in youth sports while stationed in Germany. |
hope that when we return to Fort Knox the wonderful youth sports programs will once again be in place.

As for my current duty station in Giessen Germany, | have to say that youth sports here are great. We have a very competent and wonderful
staff headed by Mr. Greg Peck who are more than willing to work with families to ensure that all children have a chance to experience youth
sports. | know that he has not been able to provide some additional sports opportunities to the children of our community due to lack of funds,
but he has done his best with the funds that are available. He and Mr. Willie Graham were key to the youth of our community while our soldiers
were deployed to Iraq for 15 months during 2003-2004. These men should be recognized for the great job they are doing!!!

Thursday, October 13, 2005 Page 5515 of 7281




C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music ‘children‘s songs

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 5516 of 7281



CALEBER

Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox

Patron Group ‘Spouse

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ‘Walmart

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

winter months and rainy days.

Would like to see a flat bicycle trail so that little kids can learn to ride their bicycles, or have a safe place to ride on post without the stress of
motor vehicles being close. Also would like to see a indoor (climate controlled) playplace that would enable kids to play and climb during the
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most Prefer ‘Walmart

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

If the services of MWR were more widely announced | may be more inclined to use them. Monthly flyers and/or emails to on post residents
would be helpful.
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ~ kmart

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Being Mexican-American, | would like to see Tejano Bands brought up here for entertainment.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘inconvenient class times ‘

Overall Comment

There is no longer an Arts and Crafts Center on this installation--a huge loss for families here. They are a great asset at installations that have
them, and our family has used them frequently at other assigments.

The MWR activities are poorly advertised on this post. Often times, information on youth-related activities is sent home with school-aged
children. However, for those whose children are not yet in school or attend school off post, the advertising is late or not at all. Same with
events like the post wide yard sale. It would be nice to be able to sign-up for email announcements of upcoming events.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| like to work out at Gammon Fitness center the most. Is there any way to make it more comfortable in the summer? With the new I.D.

procedure (which is a good idea, this isn't a complaint about I.D. checks) all the doors are kept shut. The result is a sweltering heat, trapped
body odors, and no ventilation.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

|
Music ‘
Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer i HAVE NOT PURCHASED

Bowl Least Prefer ‘ ‘

Child Care Prog ‘MY CHILDREN USE CHRISTIAN EVENTS FOR ENTERTAINMENT ‘

ACS Concerns ‘ ‘

Overall Comment
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

NONE
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I do not buy but rent bowling equipment from the bowling alley

Bowl Least Prefer ‘I do not buy but rent bowling equipment from the b ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| have not been near a military installation for years due to being in recruting, but | must say that | was really disapointed when we got assigned
here. There was no contact with us to see if we needed anything, nor is there any atttempt now to make sure we are taken care of. There are
very few social gathering among units. | do not know any of the spouses on post. | do not live on post, therefore am out of the loop on so
many things. | feel MWR is trying to improve some things for some of the patrons (such as the golf course), however for the shooters and

hunters, | think they are not. It almost appears that they are improving those things that are important to them personally. | do want to
emphasize that | do like the scouting programs on post.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox

Patron Group ‘Spouse

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ‘Wal-mart

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

| would like to see the Youth center more available for the kids on the opposite side of post. My children live in North Diaz and it is very difficult
for them to get to the center to participate. | also worry about the children that hang out outside the facility and no one seems to care.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

My son really enjoys the Flag Football program offered in the fall. Please keep the Sports Programs going.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘childrens school newspaper

Music top 40's

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I rent bowling shoes at the bowling alley and use their balls do not have my own equipment

Bowl Least Prefer ‘Rent the bowling alley's equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘I dont shop for bowling equipment ‘

Bowl Least Prefer ‘I dont shop for bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| did not see anything about the stables on post. | read in the Turret last week about Ft. Knox's pride in the cavalry. Those stables are a
memory of Ft. Knox's horse cavalry past. There is no mention of them in this survey. The post riding stables are a MWR activity. It should be
a site of pride for users and visitors. There has been no help or sufficient funding from the garrison to maintain these facilities to any kind of

standard. The only reason they are still standing is the work of the stable members. They are highly neglected and forgotten, just like they are
in your survey.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would like to se some sort of child care added to the gyms, and or fitness centers. | have not been because of that. | do not use the CDC,
and the soccor and other sports programs are just too far out of my price range for my children to be involved. | also feel that the companies

should make things known that are going on. | don't really know anthing unless it is in the paper, and | don't really know what it is, so why
should | go. | feel that MWR tries, | just don't get some of it.

Thursday, October 13, 2005 Page 5532 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘do not purchase equipment

Bowl Least Prefer ‘do not purchase equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Walmart

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘times when programs offered - not much in the evening and | work during the day ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

i am satisfied

Thursday, October 13, 2005 Page 5535 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Most of the services that | have seen have merit.

I WOULD like to see the frog at the Anderson Pool fixed - it's been broken for almost a year and that's pathetic.
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music salsa

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

They should provide better quality of quarters and parking spaces in housing areas.

They should provide More choices of restaurants or dining facilities for soldiers and family.
They should provide transportation other than taxis... (like trolleys, buses, etc.)

They Should provide Adecuate space for running, jogging, walking

They should provide More choices of clubs, pubs.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘My husband

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

| would love to see the housing areas improved. There should be more updated parks.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Most things need to be updated and cleaned up. | won't wash my car on post because the car wash is so dirty. The bowling alley looks like it

was built in the 70's and not upgraded since. | just don't believe the army cares too much for families. They do what they have to and make an
effort, but that is it.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| think this post needs more interaction with the enlisted families instead of most activities going for the Officers families. Most families leave
post to have fun and there could be so much more money going into the Post if the enlisted families had more to do here.

Hourly Child care is a great benefit but does need some work. If you are a few minutes early(5 mins or less) you should be able to go back
into the room. It is so hard on the children to wait a few minutes.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fon Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

While it is important to gather information concerning both the Army-wide and local MWR programs, on of the largest program deficiency that
can be annotated in this survey is the blatant lack of useable SPACE. Fort Knox, in particular, has centralized the enlisted quarters in such a
way as to limit accessability to many MWR facilities. Younger enlisted families are therefore discouraged or unaware of the existence of these
facilities or are distanced from them due to lack of transportation, inadequate child care and limited hours of operation. There is no access to
wooded pathways or fitness trails. This facility is desperately lacking in the area of physical fithess among its soldiers. In the over 13 years
that | have been both Active duty and/or an Active duty spouse, have NEVER seen more soldiers so far below Army standard. It is impossible
to train to standards, as any trainer NCO or commander will tell you, without the proper equipment. The majority of fithess problems | have
encountered on this post deal with the inability of soldiers to run--- ON PAVEMENT; there is no alternative offered other than a small indoor
track. The outdoor tracks available are either paved or cinder (the cinder track is off-limits to civilians and most soldiers due to its location
within the BCT and OSUT area. There is no motivation on this post to do anything physical unless it is required by command. MWR would do
well to involve local (Louisville, Lexington & Frankfort) running and cycling clubs to better involve soldiers in the local community as well as to
enable them to reach and maintain fitness goals. The sponsorship of a Ft. Knox Marathon/ Mini-Marathon/Triatholon or even a "Run- With-
The- Commander"” type event would greatly boost morale. MWR would do well also to re-open a formal restaurant. Gallota's Italian was
phenomenal but poorly promoted and was "remodeled" into a severly underutilized sports bar. Lastly,a significant amount of moneys could be

redistributed by permanently closing the post movie theaters. They have little to no audience and are an albatross, in terms of operation costs,
to Ft. Knox's MWR program.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| think that they do an excellent job!!!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘C”E Meeting

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Wal mart

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music \GOSPel

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 74‘ ‘Fort Knox ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| think MWR should put forth more effort into making sure the new members of the Army family know what is offered and how to use the
services available. | think that if more people knew what was there and that it was there for them, they would use it more.
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